Email Template: Request for Approval
Subject: Request to Add PallyWally.org to Our Approved Resources List
Hi Supervisor or Approver Name,
I would like to request approval to begin recommending PallyWally.org to our clients, to let staff use it as an optional resource in casework, and to add it to our organization's approved resources list.
What it is
PallyWally.org is a free, no sign-up website that helps people quickly find local food, housing, healthcare, mental health, employment, and other essential services across more than twenty categories. It also includes a few supporting tools: a plain language document summarizer that pulls deadlines and next steps out of things like benefits letters, medical bills, and lease agreements, a letter drafting assistant that handles both appeals and requests, a resume builder, and a career advice tool. There is also a dedicated section for college students at pallywally.org/students that matches requests to a student's specific school along with city and nationwide resources.
Why I think it is worth using
1. Time savings. Clients can look up services, get a benefits letter or medical bill explained, or get a first draft of an appeal or a request, such as asking for a payment extension, without waiting for their next appointment, which frees up our appointment time for assessment, advocacy, and coordination.
1. Consistency. Staff currently maintain separate personal reference lists for local resources. A shared, current directory reduces duplicated research and inconsistent information.
1. No cost or barrier to clients. There is no sign up and no fee, and it can be used privately before a client is ready to come into the office.
1. Keeps case management central. PallyWally handles the routine lookup and drafting work so that case managers can focus their time on assessment, eligibility related decisions, and advocacy, which remain entirely our role.
1. Better prepared clients. Clients often arrive at appointments having already looked something up or had a letter explained, so we spend less time on basic redirection and more time solving the real problem.
What I am asking for
1. Approval to share PallyWally.org with clients as an optional resource.
1. Approval to add PallyWally.org to our organization's approved resources list.
1. Approval for staff to use the document summary and letter drafting tools as a starting point for client work, with the understanding that staff will still review anything before it is submitted or relied upon.
I have attached a one-page overview and a set of frequently asked questions addressing common concerns, including the tool's role relative to case management staff. I am glad to walk through this further if useful.
Thank you,
Your Name
Your Title and Agency
Contact Information

PallyWally.org: One Page Overview and Request for Approval
What it is
A free, no sign-up website connecting people to essential services, including food, housing, healthcare, mental health support, and employment help, across more than twenty categories. It includes supporting tools: a document summarizer, a letter drafting assistant that handles both appeals and requests, a resume builder, and a career advisor, plus a dedicated section for college students at pallywally.org/students, matched to a student's specific school, city, and state.
What it does, and what stays with case workers
PallyWally handles the lookup, summarization, and drafting work, such as finding a local resource, explaining a benefits letter, or producing a first draft of an appeal or a request, so that case workers can focus on assessing a client's full situation, making eligibility related determinations, and advocating on a client's behalf. That judgement-based work stays with case workers.
Key benefits for case workers
1. Less time spent on repetitive resource lookups, form and letter explanations, and first drafts.
1. Quickly surfaces deadlines and required actions from dense letters, bills, and lease agreements, without reading every page aloud during an appointment.
1. More time available for assessment, advocacy, and coordination, the parts of the job that require a trained person.
1. Less time spent on basic redirection, since clients often arrive already informed.
1. One shared, current resource directory reduces duplicated research and inconsistent information across staff.
Key benefits for clients
1. Can search for help and get letters, bills, and other paperwork explained in plain language on their own time, without waiting for the next appointment.
1. Can get a starting draft for an appeal, such as disputing a denial, or a request, such as asking for more time or an exception, making self-advocacy less intimidating.
1. Arrives at appointments better-informed, so appointment time goes toward harder problems, not basic information.
1. No sign up, no cost, no judgment, and private to use before ever contacting an agency.
Key benefits for college students
PallyWally.org/students matches a student's request to their specific campus resources, city services, and nationwide programs, which is useful since every school has its own separate, often hard to find process.
Protecting staff time for the work that matters
PallyWally removes repetitive, mechanical tasks such as searching, reading, and first drafts, so that staff time stays protected for the relationship based, judgment-based work that only a case worker can do, such as assessment, advocacy, and follow up.
Important notes for rollout
1. Treat as an optional supplement, not a required intake step.
1. Staff should review any document summary or drafted letter before it is relied upon or submitted, particularly for benefits and legal matters.
1. Standard data handling caution applies when pasting personal documents into any online tool.
Request
Approval to add PallyWally.org to the organization's approved resources list, to share it with clients as an optional resource, and to allow staff to use its tools as a starting point in casework, with staff review before anything is finalized or submitted.
Requested by: Name, Title, Agency
Date: 
Approved by: ______________________________     Date: ______________

